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POPULATION 120,000

$VDQRUDQ] DARY RQHR RXUFRIHYDOXHVLVEHQI FRP P XQW
GUYHQ: Z HNQRZ WYLV Z KDAMYENHV VR DRKLHYH R OVAQ)
FKDQIH ) RUWLYUHDVRQ Z HIYHZ RINHG Z W FRP P XQUHV I RUWH
SDW  \ HDW/\VRLQQRYDM WAVDQG DEDSWRXUFRP P XQIW GG
KHDOK P RGHD2 YHUWP H Z HHELWRXIKWP RHFRP P XQMHVIQR
WHIRG DQGRXULRRWLQ/ Z DDJUZ VRDER 5 RYR 6XEFRXQN
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Z KHHZ HKDYHEHHQ GHDYHUIQJ KHDOM VHIIAV\R SHRS®

$QGQRZ Z HDLHWUGBG\RH SDQGVRVE RP RIHVXEFRXQWHVIQ
0 LJRWL 1\ DANHDQG$Z HQGR Z KHHZ HZ LY RINZ W QHZ

FRP P XQMHV VR DGYDQRHWHUKHDOK DQG Z HIDEH.QU 7 KLY \FD®
XS Z LADMS®IRXUUHK: ERM LOWLP VR WHSRSXOWRQ Z HVHIYH
DQGWHFRP P XQW KHOOM Z RINHY &+ V Z HVXSSRUARQRXU
ZD \RULAKIQI DD P LARQSHRSBILQO LIRWL

$Z HOGR 6XEFRXQW QHIKERW5 RQIR DQG LVMP LOULQ JHRIWDSK)
SRSXMARQM] H FIP DM DQG HARQRP LF DARYIMHY / INH5 RQIR

$Z HOGRLVP RWMD IXUDOZ W DQXUEDQ FHIMU 1\ DANH RQWH
RWHJKDQG LV GFDMS RQWHFRDWMR / DNHO LRRUD DQG LV @UIHULQ
SRSXMARQ DQG JHRIWDSK\ 7 KHFIP DMLYP XFK GUHJEXWEBRGQ)
LVDORFRP P RQ $GAMRD® WHIMKHIRNZ KRRAFXS\ WH
\KRIH/R / DNH9 LRRUDDUHP RIHP RELG! Z KLFK FDQEH
FKDIILQ) | RUSURYLGLQI FROVMMOWKHDON VHYLFHY 7KLY

H SDOVRQ Z L@EHD FUMFDOMMR RXUP RGHIDVZ HVFDBIVR WH
HOALHVXEFRXQW WDMHUWDQ JUDGXDZ DG B\ Z DUGHWL DV

Z HYHGRQHLQ5 RYIR 6\BUAQ) Z LW WH@WHIDGP LOMADARYHXQW
SURYLGHVWHEHQH IR HYDOXDAQ) DQG VWHIWHQD WHHOWH
QHERWNR &+: V KHDOK | DADARY FRP P XQW FRP P IWWMHY DQG
DBV WP V

© HIYH GHELFDWMG VLI QU LFDQMAP HVR EXLABHQU WHVXSSRUAZ HQHHG
VREHIIQZ RIN1 \ DANHDQG$ Z HIGREP HHAQD Z WK FRP P XQMHY
HDILQJ Z [ GRADOSDUHY DQG JRYHLOP HOW DQG HME@KLQ)
SOQVIRUVXSSRUAQ &+ : V' KHDI | DAAOMHY DQG FRP P XQW
FRP P LWWHY 7 KURXJK WHVHHQAN DRRMMEY Z HKDYHKHDIUG DERXW
P DRURKDIDQIHYIDAHG B\ FRP P XQMWHY WHULGHDVI RUDPARQ
DQGWHURBVR H IMAQI FRP P XQIW EDHG RUDQ DARQY : HDOR
KHDLG DBQILQ) | RUDXWHIAE SDURHIKLS: WHHFRP P XQUHVDLH
GR\QI IRUDBRQYU WP DD VRVXSSRUMMHP LQ RYHARP LQJ
LOADRWE®! \t WP LF FKDEBJIHY © HERNIRZ DUG VR UMQU R
WHUH SHABDARQY

7KHSDK\R
\USEIRXUHTK

H SDOaQ) FRP P XQW
GGKHIN\R SHR3G!

: HIHDOR H AWG DERXVKRZ WIVH SDOMRQZ L@DGYDQAH
QDARQDCH | ROV VR GLIIW] HWHFRP P XQIW KHDOK Z RINRUHLO

. HQ D 6LQFH / Z DIDKDVZ RINHG DRQIMGHRXUSDUHY R
GHYHRS WH( GRARQF&RP P XQW + HDOK , QRUP DARQ 6\ IMP
H&+,6 DQHZ QDARQDOX WP |RUFRTBRAQI DQG XMQJ

FRP P XQW KHDOK CDV® $ 1\WWUD SLERWDUIHIWL HDU WH. HQ\ DQ
JRYH.QP HOAVUHDG, |RULRTRXW/ Z DD Z L@EHWOLQIQ) DQG
KSSRUAQI &+ : VRXVHWHHS+ ,6 SOMRP 1Q1\ DANHDQG

$Z HYGR Z KIFK Z LGEHWHOUWHMGE-B® P HOWQ. HA D 7KLWVVRRO
Z LOKHS WEQGDLE] H&+ :  VHIIFHGHIYHY DQG HDE®!

JRYH.QP HQWR P DNHHYLGHORH EDVHG GHAMRQVDCERXWARP P XQW
KHDOM XMQJ UHDOWP HGD

$VDZ DV Z HWDQN\ RX 1RU\ RXUDID\KLS DQG VXSSRUNQ
DGYDQAQI FRP P XQUWHYDVWHP RMBRZ HIXCDIHQWR FKDQIH
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) RXQGHGE\ DIWRXS R FRP P IWMG. HQ\ DQV / Z DD&RP P XQW $ @DQRHXQERANVWHSRMADCR FRP P XQWH/\R
DGYDQFHWHURZ Q FRP SUHKHMYHZ HIDEHQJ :  HEHIHYHWDWZ KHQ FRP P XQWH/BDG FKDQIHLY OVAQ)

SLOODUV RI FRPPXQLW\ OHG KHDOW|

COMMUNITY PROFESSIONALIZED PUBLIC HEALTH DATA
COMMITTEES COMMUNITY HEALTH  + FACILITIES drives
lead local health WORKERS advance dignified, transparency &

initiatives and hold et i e o patient-centered evidence-based

health systems sradlitional bird: care decisions

accountable attendants, extend care

to every home
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LQFUHDVH LQ \RXQ&+SHRSIOHVWHUHIGQIFRUHDVH LQ ZHQQ FRKHM\GH LQ D QWKH-DIIGNDDVKD QB V V
DFFHVVLQJ \RXWKDGBYRGEGBHN QHWZRUNLVQV DW /ZDO N LSO WVQHAURVYV /Z DO S D WDGHIL Q H
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FRPPXQLW\ DEFEWLYLWLHV DQG FRPSDUHG WR DFRPSDUHG WR D
IDFLOLWLHV VLQFH WKH VDPH LQFUHDVH DFURVWGHFUHDVH DFURVV
SHULRG LQ FRPSDULVRQ IDFLERWSEBVYLVRQ IDFLOLWLHYV



SWRIUP VSRWKW

6DYQ) GZ EROOM\WMRXIK FRP P XQW EDAHG

HOUH

7KHILWMP RQM R DQHZ ERUQIV@ HFDQ EHWHP RW
VR RXV 96WMWFDQ DR EHWHP RUMEDQIH.RXY H/SHADTD
1 DVHIRXVLADHW RULQ HRARQ JRHVXQWHDWG * GREDTD

P LQIRQ EDELHVAHGXUQ WLV YX@H.DE®ISHIRG HOFK
\HUZIW R GDMVRARXUWQI IQ@®Z UHVRXUH
VHMQIVANH. HQ\ D 1 HRODEAQ HPAARQW: LOFOXGQI VBV
P HAQIMY SQHXP RQD DQG ALUKHR: DIHD GDAQ) FOXVH
R GDM 7KRXIK WHP DVRUW R WHHG-DKVDUH
SUHYHQWRE®! VRR RWQ | DP LOHY GRIVKDYHDFHWR
@ HDYLQI FOUHI RUWHURKIGEHY / Z DID DQG SDUGHYDUH
Z RINQJ VR AKDQIHWHOGVLQ LQI DQAP RUBXDW E\
P RELQ) LQJ WHFRP P XQIW KHDOK M ViMP DVDILUMBROQW
R FDUH

- DQH DQHZ P RWHJ NQHZ VRP HKLQJ Z DVZ LRQJ Z WK KHJ
P ROXM RTB\RQ + HZ RXGQINARS FU LQJ DQG IWH-P HG
KHZ DVVAKXIJ@Q) VREUHDMH © KL®1- DQHZ DV SUHIQDQW

KHKDG DIWQGHS D SDUHIWQ) FDW GG E\ FRP P XQW
KHDOM Z RINHY &+ V' DQG\KHUAP HP EHHG WHHDV

COQIHMIQVR! LAHWLQLQ DQW - DOHVSRNHZ W KHJ
P RHJ Z KR DJUHHG IMZ DVEHWIR FDODMHUSE+ :  5RWH
3: HQYHIDUILRP DKRSIMIO - DQH\D V 3EXW WKVMG
5 RHVR FRP HTXLEN® DQG DEYMVHP HRQZ KDARGR”

/ INH-DOHVWVRQ  1Q  QHZ ERUQVXQGHIVE RP RQMVRTG
GHYHRS VJQVDQG M P WP VR DSRWEGIVHIRXY
EDPMIDAQ HPARQ 36%  \XAK DVSQHXP RIIDRUVHBMY
) RU\ HDUY WHJRTS WEQGDUG | RUWHDAQ) WHVHQHZ ERUDV
ZDVIHHIDORDKRSMICDQG \R  GD VR LQWRRE®
DQAELRWEY 9%XWQVRP HFDVAY HSHADD LQ KUIDOHMQIV

KRVSMIY DLHRXWR UHDAK DQG Z H-N (RQJ W VDLHQRW
SRWME®! ) RIMQDMD _HP HILQ) HYIGHORH\KRZ VWD
P DQ. FDHVR 36% FDQ EHDGGUHWHG WILRXIK
FRRUGLODARQ EHE HHQ &+ :  VDQGSUP DU KHDIM FDUH
| DFLOWHY

,VIVDOHDG, WEIQGDLG SUDPARHIRU&+ VR YIMWOHZ ERUQV
LQWHILLWAV GD VDI WUELLM+ EXWZ IWRXVWADLQLQ) RQ
36% ZHP LWDQRSSRUNQW R IGHOW\ DQGWHDW
LQHAMRQVEHRHWH EHRP HOIHWUDMALQD |, Q

Z HOXQRKHG DSLARWR | LADMLVIDS 1Q SDIRHIKLS Z W
WHU@® 0 HIQED* DMV) RXQEDARY / IMQJ * RRGV
3RSXOMRQ &RXQAODQG 1 RUNZ HAMD 8 QYHIAW $RRW
0 LUIRLDQGUXMDERXOMHY ZHWOIQHS &+ V

&+: WXSHYMRY DQG  ICAMN EDVGWMII RQ36%

P DQDIHP HQW

7 KURXIK WHSLBRWE+ :  VARXQWHIDP L.OHVRQ QHZ ERWD
FDUH UHFRIQMRQR GDQIHUMIQV DQGWHLP SRUEQRHR
SURP SWADLH VHHNLQ) GXUQJ KRXVHKRTS YIMW &+ : VDOR
DWHWQHZ ERUQVIRUM P SWP VR 36% DQG UHHUMAN
QHZ ERIQVVRQHDLE\ SUP DY KHDOK FDUHIDAAMHY + HH
WOLOHS SIRVIGHYFRQILP WH&+ : WVDAMAMP HIDQG

P DNHDGADIQRAY , Q\VRP HFDWHY QHZ ERUQVDUHWHDMG

Z W LOQWREE®I RURIDCDQWELRARY , QWHFDVHR FUMFDO

LAWY QHZ ERUQVDHJILYHQ DQ LQMDAQWRARQ DG WIHD
UHHLHG R DKRSIMIO

7 KIVWDLQLQI HIDE®G 5 RVHVVZ LIWHVSROVHZ KHQVKH
YIMWG - DQHDQGKHUEDE, 5 RVH ILUMDWHWHS WH

QHZ ERWQ VENLQU KLVWP SHDMUHDQG FRXQAQI KRZ P DQ\
EUDMVKHWRRNLQ DP LOXWM 2, REVHUYHG WDWKHZ DV
EUDMIQ) YHY IDWWR, NQHZ , QHHEHG\R UHHUKLP \RD
KHDOM | DALOW * 5 RHVDV 6KHHYHQ KHSHG RUDQ] H
WDQVSRUBARQ $ VWKH KHDOM | CALOW WHEDE\ Z DV
ADIQRHG Z LW SQHXP RQLD DQGWHDMG Z LW DP R LA
+ HDOK Z RINHYNHBWE RHXSGDWIG RQ SLRILHW DQG

Z KHQ - DQHDQG KHUEDE, LHMUDHSKRP H 5 RAHFRMOXHS
VR YMWWKH I DP LO VR HVXUHKHFRP SGWG KLY FRXUHR

DOAELRWRY

5 RHVIRGRZ XS YIMWUSUIHHIADNA FRP SROHWR
36% P DQDIHP HOWS IWUQHZ ERUQVDUIHWHDMGS DAD
KHDOM DAV &+ : VARQGXPWRTRZ XS YIMW\R
HOFRXUDJHARP SGMRQR WHUP HAFDARQ DVZ HODV
UHMUQVRWHICAOW U QHHEHG HJ |RUDGEMRQDO
LOWRARQY 7 KLVUHTXLLHYMI QU LFDQWARRUELQDARQ


https://apps.who.int/iris/bitstream/handle/10665/181426/9789241509268_eng.pdf
https://cdn.who.int/media/docs/default-source/mca-documents/advisory-groups/quality-of-care/every-new-born-action-plan-(enap).pdf?sfvrsn=4d7b389_2
https://apps.who.int/iris/bitstream/handle/10665/181426/9789241509268_eng.pdf

EHE HHQ&+ :  VDQG KHDOK | DFLAMHY DQG WURXIKRXVWMH
SIERWZ HWMMS Z D VVR VWHIWHQ WHHAONDIHY © H
XSGDWG LHHIDOWISVY |RUH DP S® VR IP SLIRYHWHIGZ R
LQRWP DARQILRP &+ V \RICAMMH WHYEDANWR&+: V
$CAMRD® P RHWDQKDD R IDAOMHV/GHAGG\R
WARQ&+ : VDAD GHWN VR UHFHYHMIAN LI DQW UHYLHZ
WHUUHHILDOWS  DQGHMXUIHWH. VHHD SURVIGH 7KHWH
3&+: GHWV P SURYHGERM FRP P XQW QONDIHVDQG
|DP LOHMIH SHIHOAH 26RP HFTHIW I HHOP RIHFRP | RVEE®
LQWHSWHHIHR &+ : VZ KROWHICP LADUZ W \WHP
\DLG RQHKHDOK SUIRVIGHJIQO LIRWL

5 HXQOVIURP WHSIGRWDUHSURP IMQJ WH FRQILLP WDW
&+: VDQGSUP DU KHDO FDUHI DAMAHYFDQ P DQDIH36%
LQLQ DQWZ KHQ KRSIMEOBYHIFDUHLY QRAVHDME®! ' XUQJ
WHSIRWE+ :  VIGHONIHGEAQUHMIQVIQ  QHZERWV
XQGHUVE RP ROWYDQG IHHIHG WHP \RDSUP DU KHDOK,
FDUHI DALOW R WHHQHZ ERUQVZ HHVENHQVR D
IDAOW DQGWHDMG DQG~ ZHHYIMWGE\ D&+: IR
@ VOMMFRQLWP WHUUHRYHY  7KHHZ HH KRZ HHU
\VRP HFDUHI LYHW WDAGHRIOHS RUGHD, HG YIMWQJI DKHDOK,
| DALOW EHFDXVHR GMEQRHRUILQDQADCEDUIHY © H
GDUOHG WD+ VADQ UHEXFHWHHGHD VE\ SK\ IFDI
HFRUAQ) P RWH.Y DQG QHZ ERUQVVR WHI DALV 2 WHJ
ICP LO® P HP EHGHRIQHG FDLHEHDXVHR! FXOXUWDCEHIH YV
WDAQHZ ERUQVVKRX@ QRAEHVENHD IURP WHKRP HLQWH
[P ROMVR @ HtZ HDUHDGGUHMQ) WILYEHIH WURXIK
FRP P XQW IRXP V Z KHHKHDOK SLRYLGHY/ DQG IHDILRXY
®DGHWKLIKQKWKHGDQIHYR GHD) HSFDH

&RP P XQW EDHG36% P DQRIHP HMWZ DVHIGRUHG E)
QZ - RUBs+ HDOOK 2 UIDQ] DARY - + 2 IXIGHIOHY
HBDWHGLQ EXWMYIDUILRP EHQJ IXQ LOMIDMS
LOWR QDARQDOKHDON M WP V/DQG BDAQ) JAEDOSURIMEY
RQ QHRQDWICKHDON. , Q. HQ\ D 36% P DQDIHP HAKDVEHHD
LOFRUSRUDMG LR QHZ ERUQ FDUHIXLGHIOHV | RUKHDOK
SURVGHY Z KLB1IXLGHIOHVIRUFRP P XQW P DQDIHP HOW

“$VD\ RXQ PRKHU, ZDVFRFFHQHG
CERP DNQJ \KHZ URQ) FKREHIRUP
EE\ VKHDON 7TKDAVZK\ &+: VIDUHWR
IP SRUBQAEHFDXVHR \KHKHDEN
P HADIH/\H VSUHDG DQGWHFDUA
\KH JLYH 7KH RIHVROMRQ/\KDADUH
SRMEBIIRUP\ ICPIO

- DCH DQZ PRKHIQ( DWW
. PDICPER

R QHZ ERQFDHIRU&+ : VIVXQGHEZ D <HMLIQULFDQW
DRARQ DQG JRYHLOP HOWARP P WP HOWY QHHGHG VR VADBIXS
WLV HAVHMDOQHZ ERUWQ FDUH LOFOXGQI WOLQLQ) DAKHIOK
ZRUINHY LP SLRVQJ VXSSO R FRP P RAWHY DQG
VAHIWHLQ) QONDIHVEHE HHQ &+ :  VDQG | DAAMHY

* GEDD 36% P XWEHSURUMW HSLQWH( YHY 1 HZ ERD
$ PARO 3@Q DQGWH3UP DY + HOXOK &DIHDIHGD

+ RXWARQAHIMG H | RWAYR LOWD DM QHZ ERUD FOLHLQR
KHDOM M VWPV QHRQDAECP RUEXIW Z LAFRQAQXH VR @
EHKLOG RIKHULP SURYHP HQWLQ KHDOK RXVRP HY 7 KLV
SLERWWHIWH WHFDHIRUFRP P XQW EDHG36%

P DQDIHP HQWR \DYHQHZ ERIQ @YHY DQG Z HZ LAIFRQWOXH
ZRINQJ Z IW RXUSDUHY VR SXUXHD SDZ D VR VFDBILQ
.HQD

- DQHDQGKHJEDE\ RIHJXVKRSHIRUWHFDIHE&+ :  VADQ
SIRYIGH: KHLVQRZ. IX@ IHRYHHGILRP SQHXP RQID 3$VD
\ RXQJ P RMHJ , Z DVFRQAHIQHS DERXWP DNLQJ WHZ LRQY
FKRFHIRUP \ EDE\ VKHDOK ~ - DOHD\ V 2 7KDWVZ K\

&+ VDH\RIP SRUBQA EHDXVHR WHKHDOK P HADIHY
WH \SU-DG DQGWHFDUHWH JLYH 7KH RITHIVROWRQY
WDAWDIHSRMEGBIIRUP \ 1DP 1O *


https://cdn.who.int/media/docs/default-source/mca-documents/advisory-groups/quality-of-care/every-new-born-action-plan-(enap).pdf?sfvrsn=4d7b389_2
https://www.who.int/health-topics/primary-health-care#tab=tab_1
https://apps.who.int/iris/bitstream/handle/10665/181426/9789241509268_eng.pdf

&RP P XQW GGKHXIK VSRA KW

. KHQFRP P XQWAY GG | DAY GHIYHKLIK

XDV HUH

2 YHUWHSDW \ HDW / Z DIDKDV®DUQHS WDWP SURYLQJ
KHDOM RXVFRP HY UHTXLLHY UHEXLQBLQ) WKW, P DILQHWDW
HOUO LQ\ RXUSUHIQDQR \ RXWDYHD NLGRP HM/VR\ RXU
QHDUHWKHDON, | DALOW | RUDQWQDBCFDUHVR FKHAN RQ WH
KHDOK R \ RX DQG\ RXUEDE : KHQ\ RX DULLYH \ RX KDYH
VR Z DIMKRXW/IQDRRZ GHS LRRP WHQXUHZ KRWHH RX
LV UKVKHG DQG LXGH DQG\ RXHVRE WDWARP HR WH WMV
\ RX QHHG DLHQRADYDIMEG#: VR \ RXTIOHHG VR YIMWD
GUIHHWDAOV HHR IXUKHULZ D 1 RZ P DILQHWLY
KDSSHVHYHY WP H\ RX VHN KHDOK FDUHIRU\ RX RU\ RXU
ICP 1O

7 KHVHH SHIHOPHY FDXVH D EUHDNGRZ QR WXVWNEQ WH
KHDOM M VP ) RUWLY UHDVRQ DFHOWDCSIADUR! / Z DDV
FRP P XQW GG KHDOK P RGHI REX\VHVRQ HUIDILQ) FOHQW
VR GUYHLP SURYHP HOWLQ WH.UGRFDCKHDON, | CALOAHY

© KHQ SHRSBIUHHYHKLIK TXDOW GLIQUIHGFDH WH DH
P RIHA@NHD VR UHAXUQ DIDLQ DQG DIDLQ | RUA HVDYIQ)
\HNFHY

$RRWDQHERINR  SDUQHJIDAMAHY / Z DDEUQIV
VRIHMHUFRP P XQW P HP EHY/ | DROW EDVHG KHDDK
SURVIGHY DQGFRP P XQW KHDIM ZRINHY &+ V \R
UHEXLGBWKWV: - HZ RUNZ LW WHVHJIURXSV VR FRQGXPW
ELDQQXDCDWHWP HQW Z KLFK LGHOW\ DUHDVR SLRILHW
DQG SURUMHYIRULP SURYHP HOWS LP HG Z W LY
LQIRWP DARQ |CALOW WDP VGHYHRS DQGLP SOP HIW
[P SLRYHP HOAB@QV LHYLHZ RXVFRP HY DQGP D\H
DGEVWR HOME XGAP DMD LP SLRYLQI WHTXDOV R KHDDK
FDUH

What does high-quality care look like?

e Service delivery: the right services are provided to the right
people, in adherence with clinical guidelines

e Health workforce: an adequate number of trained staff are
always available to provide dignified, patient-centered care

¢ Information systems: data is routinely collected, accurate,
and used for decision-making

e Supply chain: commodities and supplies are available to
support service delivery

¢ Finance: adequate resources are available, and systems are
in place to track spending

e Governance: structures like health facility management
committees are trained, meet regularly, and drive
improvement plans

7KHIRXIH \RZ DUGKLIK TXODN FOUHDAL JHIH-+ HDEK ) RO
1 JHH+ HDOM ) DAAW Z KLFK SURYLGHYMVHIYLEHY | RUDERXW
SHRS®! NRLQHG/ Z DOV TXDDW [P SURYHP HOW
SWIRIUP 1Q 6RRQDWU 1 JHHUHHIMEQKHG W
KHD®Y | CALOW P DQDIHP HWARP P WAH +) 0 &  ZKLFK
EUQIVVRIHMHUFRP P XQUW P HP EHY IDAON Wil DQG
&+ VVR\SHDKHDG P SURYHP HOASLRVRW 2 YHUWHQH W
VZ R\ HDW/ / Z DIDVXSSRUMG\WH-+) 0 & DVWH H SDOGHS
WHP DM.QDODQG SRAWIDECY. DGV DQG SLRYLGHS FOQUFDO
WOLQIQJ |RUMIT WDQUIAQ) VR EHAUFDUHI RUSDAHQW

<HADQXP EHUR FKDIPQIHY SHMMMG SDAHOW QRWMG BRQJ
Z VAP HVDQGD@ANR SUYCR 7 KHIDAMN DOR @ANHG D

@ERDRY DQGNH VXSSTHVR WMAVRUP DOUDDQG+ , 9

' XUQJ DQHOUD DAVAAP HOAR WHIDAON R GXIV
ZHHRXVR WRAN 7 KLVP HDQWKDASDAHQW Z KR DULLYHS DV
1 JHHRWQKDG VR JR HYHZ KHH

2 QHUHXO\R WHHFKDIQIHYZ DVDEZ (IDMR DOWMODAO
FDUHE SUHI QDQWZ RP HQ LQ WH DUHD \VRXIKWFDUHHMHZ KHH
RUMNLSSHG IVDORIHMHI $ 1\WU@WY HDOADWHWP. HOW
KRZ HG GHROQLQU VFRUHV WH+ ) 0 & DQG I DAOW Wil KHTB
DQHP HIUHOR UHSRQHP HHAQ) 7RIHKMHI WH GHYMHG D
SMQR DRARQ\RLP SLIRYHWHTXDDW R VHYLFHY ) LUV

/ Z DIDVXSSRUMG DWDLQLQ) RQ | RAXVHG DOMQDWCFDH

Z KLFK HTXLSV\M | VR GHMANBUHIQDQR FRP STFDARQY
HOUO 1 JHIHDOR ARQYHIMG XQXVHG WL KRXMQJ LOWR D
WP SRUID) @ERDRY  Z KHHWH. FRXT FRQGXFW
DOMUDECFDUHSURILOQ) DVHIHVR WAV WDNGHIWLHY
UMWVR DP RWHUDQG EDE\ VKHDOK 0 HDQZ KLGBH / Z DD
KHSHG | LAIDSVIQP MQ) WANXSSOHYDAL JHHDQG




RWHJKHDOK [ DAOAHY ) LOD® 1 JHHEHIDQWR R IHJIUH
XOMDRXQGV / Z DI SURVGHE WHP DRKLQHDQG WH
WRKQIADQ DQGWHI KHSHGS FOHIW UHI MMUIRU/ LOGD
0 DP D . HQ DIVIUHHKHD®M LQUXUDQRHI RUSUHI QDQW
ZRP Ht ERIM R Z KIFK HOFRXUIDIHG Z RP HQ VR YLMVWAKH
ICALON $ VD UHXOVDOWQDECFDIHYIMW DL JHHKDYH

LOFUHDVHG E\ VQFHWILV WP HDW HDU

7 KLV WDQUDWMV VR EHMAUFDUHI RUZ RP HQ @NHO DLIDUHA
ZKRZ HQNR 1 JHHI RUDQ DOMODECDSSROQR HOW \KH
KDGKHDUGWH. Z HHSURYLALQ) WMV DQG XAUDRXQGV

- W WHQHZ GERDRY \Mll Z HHDEGIVR GLDIQRHKHU
Z W SUHHF@P SVD D@ H WUHDMLQ) FRQGMRQ WDW
WHTXUWHY/GHIYHY DADKRSIMIO0 DLIDHAGHIYH HGD
KHDOM\ EDE\ ER DQGEHDXHR KHUFRQLGHOAHLQ

1 JHHVKHDIM Z RINHY VKHKRVH1 JHHIRUDEKHU
SRWZDEONMW 3, KDGDJRRGH SHIHFH \R, Z L@
FROAQXH\R SURP RM1 JHHDVDS@FHR KLIK TXDDW
VHFHYDQG HOUD GHMPARQ ™ \KHMD V 3, P KDSS\ , FOQ
HYHQZ DDIKHHIURP P\ KRP H’

$ QRIMHUVKFAHW DAL JHHZ DVWHHMEDKP HWR D

37 DIMQJ ED. " + DFRYHHG RXVERRUVSDRHZ LW FKDLLY

Z KHHSDAHQWFDQ Z DW1 JHHKDG VHHR LQRHDHVILQ
SDAHQAZ DVWAP HDQG GHROQHVLQ SDAHWDWM DRARQ 7KH
+) 0 & GVPXWWHE VDM LHVVR UHGXFHZ DVWAP H EXWZ DV
FROPH.OHG WLV Z RX@ FRP SLRP IMHTXDIW R FDUHE HOFK
SDAHQAZ RX@ KDYHBMWWP HZ IW DSURVIGHJ , QWMDG
WH GHAGHE R FROVAXPADZ DMQJ ED. VRP DNHSDAHOW
P RIHFRP IRVEE®! $ IWUDWDLQLQJ [LRP / Z DDRQ
UVRXUFHP RELT] DARQ WH+) 0 & VHRXUHG IXQGVILRP
GDQIRYHOP HOWRUFRQMKPARY $ VD UHKXOVWHHLYD
EDDQAHEHEHQZDOWQI WP H P LQ DQGFRQXOIMRQ
WH PLQ DOG R SDAHQNQRZ \D WHZ DVWAP H
LV UHDRQCE®

7RGD 1 JHHVRYHDQTXDOW VARIHVDIH WP HVKLIKHJ
WDQ - KHQ DWNHG VR DMUEXWI WL NVXARHW 3HMU

" KHOWHQHHO/R \WH
FRP P XQUV DUHDGAHAMG W
PONVPHKDSS. $ KHIGK

UHDMRQAKLS EHEHHQ\KH
FRP P XQW DQG W I CAOWLY

HYHYWKIQ)

$NDCS] DUD FKOUR 1JHHV
KHDEN | CROW P DI HP HQWV
FRP P WkH

2 FKIHY DFOQUFDCRILFHUDAL JHH VDV 37KH+) 0 & DQG
Ml KDYHEHHQ WOLQHG R | REXVRQ SLRMPV Z LW \WH
JUDMINP SCRARQWHFRP P XQW ~ 7KH+) 0 &W

FKOLLP DQ$NDOB] DUDDGGV 3 KHQWHQHHEVR WH

FRP P XQW DUHDGGUHWHG WP DNHVP HKDSS\ $ KHDOM)

UHDARQWKLS EHE HHQWHFRP P XQIW DQG LW DAMN LV
HYHY WIQJ *

P SRHPHIWOARN/ ZDDV  SDNGHJICAOMAY

%H RQG 1 JHH WHP RWHFHOWDADN DAHWP HQW
\KRZ H3JOQVDRRW/ ZDDW  SDUAHJI DAOAHY 6LOFH
WHEHILQQQJ R WLVZ RINLQ ZHYHWHQD
DYHDJHLP SLRYHP HOANQ TXDOW R FDUH 7KLY UHTXILHY
FROWEQWD LGHOWN LQJ QHZ. AKDABIIHA DG Z RINQJ Z LW
| CAOAHYDQG FRP P XQUWHVVR P SBP HOMWROMRQY

2 YHUWH SDWA HDU [RUH CP S®i DQLP SRUBQWRFXVKDV
EHHQ HQAQU GUXKI WRANRXW ) LUV DRLOWHYKDYH

LP SLRYHG WHULQYHQRY P DQDIHP HOMQFOXEQU WH
U-P RYDCR H SWHSGXIV DQG+) 0 &VKDYHEHQWOLQHS
VR WDRN WRAN GYHY / Z DID DOR VXSSRUMG WHWDQM HUR
FRP P RAMHVIURP | DAMAHVZ LW DQ RYHIXSSO \R

| CAOAHVZ IW DAP WG VXSSO 5 HRIQ] LQJ WLVLVD
WP LFMWXH / Z DIDLVZ RINQJ Z W 9 LA H5 HOFK DQG
WHO LOVA R + HDOK VR GHYHERS DM WP \WKDNADANY
FRP P RAW GYHY Z KLFK Z LQIP SURYHUHDTRAWRQ DQG
SIRAXUHP HQW:  KLBISLRILHWURP DLV Z HKDYHVHHD
WRANRXWLDWA DARXUSDUWHJI DAOAHY GHROQH | URP

1Q WRMW  \RGD

7KHFRP P XQW GG KHD P RGHOUHFRIQ] HVWDWKHHLY
QRVQIBGIVROMRQVR LP SURYHKHDOK RX\RP HvADQG
DGGUHWGHDGHVR LOHTXIMHA DBRQH 9%0MZ KHQ &+ : V
U-DAK HYHY KRXVFKRTS FRP P XQUW KHDO FRP P LWKHY
VEFNGISLREGP VDI I HAAQ) WHUQHIKERWY DQG KHDOK,

| CALOAHYLP SURYHWH TXDOW R WHUVHYLFHY Z HWHHWH
KHDOK R FRP P XQWH/WDQVRP



KUKQKW

$ VIBWKRMR / ZDDVZ RN XD

BWHIWHIQ) \WHKHDEN A \ARP

ORANIQ) &+: VDVIGRDM

7RRRWR &+ : MYRFHVDIHH FOGHSILRP GHAMRQ

P DNQJ WDWP SDRVWHUZ RIN DQGWHFRP P XQWHYWH
VHIYH / DWW HU / Z DD NROHS WHE&RP P XQIW + HDO
,P SDAV&RDIMRQ &+ ,& DQG&+: VDIRXQGWHZ RUG\WR
GHYHES DQDGYRACRA WOIQIQ) IRU&+: V 6RIDU

/ Z DD VXSSRUMG &+ :  VKDYHEHHQWIIQHG $ GAMRQDD
QO LIRLE&RXQN ZHOXQAKHGD&+: 1 HERNDVD
SOMARP IRU&+: VRHUDIHIQDGYRAA , QWHILLW
PROMV PRHWDQ  &+: VKDYHUHIIMMHG GLUIHD
GXHWRJIWDMRRW UHAXIW HOADQG LOM HNQ UHHOWD
SDWHG&RP P XQW + HDOM 6HIMFHY/ HIMDWRQ 3$ |1LH
KDVEH-QOW D VRXU' ILHARUIRU+ HOOK 6\ WP V

SWHIWHIQ) ' RHHR$ZIOR

YXDQ) FRP P XQUWKHDIK FKTP SR/ SRWHBRIRQ

- LW HPPARQVEHKIQG XV WLVLYD FUMFDCP RP HOWR
EXLGE FKDP SIRQVIRUFRP P XQW B KHDOK LQWH
LOFRP LQJ DGP LQMADARQ :© RINLQJ FRHD Z W RIHJ
SDURHY / Z DDRIHMGO0 HP EHWR WH&RXQN
$WHP E® RQFRP P XQIW KHDOK, IHIWGS @Z VDQG SRIAHY
DQGZ HVRLOWD UHYLHZ HG EXGIHVDQG Z RIN SOQVVR
LGHOAN Z D VVRVWHIWH FRP P XQW KHDOK. $ VWKH
QDARQDOBYHO Z HDUHSDUHIQ) Z LW WH&RXQACR

* RYH.QRY 0 LQMM R + HDOK DQG&RP P XQW + HDOK
8 QWIRUS QLYH)MDO+ HDOK &RYHIDIH &+8 8+ & R
GHYHRS P HP RVWDADUAEX@WFRP P XQIW KHXDK
SURIMHY Z KLFK Z L@EHXVHG DVURRXUAHVE\ G IMDWRY

(TXSSQ) &+: V\RP DD HFKGKRRGLAQHAHY

, Q6HBWP EHJ WHQDWRQDQIRYH.OP HWDSSLRYHG QHZ

, QMILDMG &RP P XQW &DVHO DQDIHP HQWF XLGHIOHY
,&80  Z KIFK RAMIQHWHRBIR &+ VIQ DWHMQJ
WHWQ)  DQGUHHUQI) VAN FKIGBUHIXQGHU  / HYHDILQ)
RXULP S®P HQMARQ H SHIHORH: DvZ HIDVUHXGVI LRP
UHFHOABDLOLQ) SLBRWE/ Z DI DGYRADMG | RUWH
LOMIUMRQR P DDUD GDUKHD SQHXP RQID DQG3RWME®
6HIRXVY/CRMID] QHARQ 36% P DQDIHP HONQRWH
FRP P XQUW KHDOM VHYLFHGHIYHY SDANDIH ( TXLSSLQU
&+ VVRUASROG R WHH@ H WU-DMLQ) LADHAHVLY
FUMFDALQ UHEXAQJ LQI DOADQG KA P RVBAW $VDQH W
VIMS Z HDUHSDURHIQI Z W 6\VEQIRG' LIMECD HAF\R
QIM HQHZ ,&&0 * XIGHIQHY

$GDHQ) \WH2 BEVMNE +HP RUKDIH, QUDIYH 2 +,

( DUHUWIVA HDU / Z DD KH3HG XSEDMWH 1 DARQDO

(P HUHR 0 DQDIFP HOAR 2 EWMME &DUHO HRUKLS

* XLGHWR LOFOXGH FRQIMQNRQ P DQDILQ) REVWAME

KHP RUKDIH / Z DDLVQRZ SDUAR WHQDARQDOMDP

Z RINQJ VR FDWDGHWILYWOLQLQJ VR KHDOM SLRYLGHY DRRW
WHFRXQAHY $ CAMRQDD Z HHMXUHS WHLOFOMRQR NH
2+, FRP P RAMHA LOFXGQI WHQRQ SQHXP DWF DQW.
VKRANJOWP HQW1 $6* +LQWHILUMGLDIWR WHUAMMG

. HQ\ D( WHMDOD HAAGQHY/ MVZ KLFK VKRX@ EHDSSURYHG
HOU® QH W HDU 7 KLV Z LaXQBAN GRRWYI RUIRYH.QP HQW
SURFXU-P HOWDQG Z LGHVSUHDG GMMEXWRQ

1H WAKBVIQ&+: SIRHMRID] DIRD

. H VWBVLQ SR HMRQDD LQJ &+ : VIQFOXGHUHILMADARQ
WOQQ) DQGRHWIFDARY , Q) HEXDY / Z DIDVXSSRUMS
0 LIRWLERXQW R FRXQWDQG UHI MMUD@E+ : V BLOFHWHD
Z HKDYHZ RINHG Z I WHJIRYH.QP HOWR FHIAI

&+: V ZKIFK P HDQVWDADSSLR [P DM R &+: VIQ
0 LIRWLERXQW KDYHXQGH.IRQHD WEQGDUE] HG DAVHAMP HOW
R WHUNQRZ GGIH W@ DQGFRP SHMOALHY , P SRUEQWD
WLV DWHWP HOWELG QRNQFOGH MR WMV RUHGXFDARQ
LHTXILHP HQW Z KIFK RWIQ H FOXGHZ RP HQILRP XK
FDGLHEXVDIHORWD SLHARRUR D&+ W/Z RIN LHDWG
NQRZ G1JH

3KRWR FUHGLW :KR



" HOYHIQ) KHOOK\VHE

0 LEMRH/IQVH XDO  WHBIRGRIYHKHITK

, QDP LOMRQHIRUMH XDO  UHSURGXPAYHKHDOM. RXU
SIRMMRQR FRQADAHS\WYHYKDVP RIHWDQ GRXEBG MQRH
WLVWP HOWAY HDU ' UYHWLQFOXGHRXUH SDOMRQWR
&HIADQ DP DICP ER DVZ HIDVARQAHIMG H I ROVWR UHDRK
\ RXW DQG DGROVAHOW UHDGP RIHKHH : HDOR
FROGXPMG DO \ WM &QHNS WHWP HOWZ KHH\ RXQJ
SHRS®ILDWG WHVHIAHWH UHFHYHSDW | DAOWHY DV
Z HODVWHS\ RX\W | UHJGIOHW R HDRK IDAOW 7KH
DWHAP HOAHYHDBG JDSVIQ SUYDR Wil | DMIXGH DQG
DYDLMEIOWVR , 8" VHYFH 6LOPHWHD Z HKDYHKRWG
\ RXW | REXVHG WOLQLQ) VHMRQVDW | DALOAHYVR UHGXAH
WP DDURXQG\ RXW( IDP L SMQQLQI DG LP SURYHWH
TXDOW R VHYLFHVI RU\ RXQU SHRS®!

0 REM QY FOWILYHY \R P RARUAKIG QAMMRY
) RUWHSDWY HDU / Z DID KDV SLERMS DQ LOMYHIARQ FDIBG

ICP 1O B1G0 8$& 8 QI DFRRUFARGHGWUSH FOUHILYHY

P HDVXUHWHURKLABV P LGGBI XSSHUDLP ALFXP [HHAH

0 8$& RP RQMRUWHUQXWMMRQDOWDXY &+ V
DOHDG. FRQGXPAQXWMRQDCDWHAP HIV GXUQJ
KRXVHKRES YIMWA TP 1O BGO 8 $& LVGHLIQHG\R

SURP RM HDUDHULGHOW LFDARQ E\ FDUHILYHYWHP VHOHY |, Q
DUFHQWNXDIVMDAYHMXG,  |RFXVIURXSV UHYHDBG WDW

R FDUHILYHYIHOWP SRZHHGE\ IDP LO BG0 8 $& VINQJ
SUGHIQP RQVRUQI WHURKLGHV KON WMV DQG
UHBRUMG VENLQI WHP HDVXUHP HOWDWBDMRQAHDP RO

+ RZHYHU &+ 1 VXSHIYVRYDQG WRKQUIFDOMI T H SUHAMG
GRXEWWDVWKLY WDQWDM/ VR HOUDHJWHDR HOAR

P DERXUMKHG RKLEHUHQ DAD KHDOM | DAON FRP SDUHG\R
(HHLDOE\ D&+: : HIHVINQI DFERVHIGRN DAH HILDO
WDM/WRIQRP RXUGHAMRQ VR LOMIDMICP 1O G150 8 $&
LORRXUFRP P XQW KHDXOK VHMFHSDANDIH

(QDIQ SOV IQGHMRY CERAVWHUKHIIK
$W ZDD&RP P XQW + RSMIOZ HURXWCHD VXUH

SDAHQW DERXWNHUHQIDIHP HOWZ I T VR HUXUHWDW
KHDOM SURYLGH.Y QWMQ VR WHUFRQFHLQV VENHWP H\R

H SMLQ GLDIQRHYDQG QH WMMBY DQG SURYIGH

LQIRIP DARQ RQ SUHHBWYHP HDWKUHY |, Q WH DWW
WUH ZHODWDHS R SDAHQW\H-NLQI FDIHDW Z DD
&RP P XQW + RSMICDHILRP RXWMGHR RXUFDRKP HOW
DUD 7KLV DMLY KLIKHUWDQ HYHUEH RIHDQG VD GUYHJR
RXULQRUHDVHLQ SDAHWAMW ZKIFK LY KLIKHUWDQ
DQ SUHYIRXVA HDU ' HVSLWWWLY SDWHWZ DIMQJ WP HYKDYH
UHP DLOHG WIE®! Z KIFK LVDNH. FRQMEXVRUVR SDAHOW
DAY DPARQ 2 YHDED SDAHQWHQIDIHP HOWARUIHVZ HH
KLIK EXWZ HQRWMGLRRP |RULP SLRYHP HOWQ HVXUQ)
KHD®M SURYLGH.W VAN VR SDAHW DERXVEUHYHMYH

P HOUVXUHYDQG Z KDANR GR U D ARQGMWRQ SHMMWV 7 KHVH
INQAQIVZ LI XIGHRXULP SURYHP HOABURAHW DOG | XVMUH
VI WOLQLQJ

BWHY\WWHIQ) \WHVXSSD R EBRG

/ Z DIDKDVEHRP HO LIRUL&RXQMYGDGELQ) SDUHULQ

EGRG DYDLMELOW 7KWRXIK / Z DI VXSSRUIMG EBRG

GUYHY Z HFROAMG XQWR EGRGLQ P HHAQY
R WHFRXQMV VLI HADQG QHDUD VI LFHDVP XFK DV

Z DVFRAMG LQ WH\CP HSHIRG OW HOU

&+: VDV\KHIWWEHR GHHQHDIOIQMP DOUD

7 KUIRXIKRX\VWMH\ HDU / Z DIDKDVZ RINHG\R | LAICBVIQ

P DIDUDWWAQ) DQGWHDWR HOWFRP P RAMHY 7 KLY TXDUMJ
ZHZ RINHG Z LW KHDOK | DALOAHY VR EHMATXDQAIN WHU
FRP P RAW QHHGVAE DQG VSHALLFD@ VR LOFOXGHWAMKLWIRU
&+ VIQWHUVXSS® RUGHY 7KLVP HDQVDP RUHUHIDE®
VXSSO IRU&+ : V ZKRADQQRZ UH LDAMHUQON | DAV
$GAMRQD® Z HAGDWHHKHIWDLQQ] IRU&+: VRQWH
QHZ ,&&0 * XIGHIOHY P HOARQHGDERYH  Z KIFK QRZ
LQFOXGHP DDUD GLDI QR DQG WHDR HOVDQG &+
VXSHUYLVRYY KDYH DOR EHH WDLQHS VR SURYLGHVXSSRUV
7RIHMHU WILVZ RNHICEGV &+ : VVRLGHW\ P DDUDDV
HOU® DVSRWE®! Z KIFK LVH/SHADD LP SRUBQWRU

FKLAUHQ XQGHU



7TKRXJKW OHDGHUVKLS RQ F RRBBQIDVAMMHIGIHAMMPE HD O W K

: KHQ\ RXQ) SHRSBIGDG FRP P XQUY DIHVINRQIHU

, QFHPEWDARQR , QM.ODWRQDO<RXW.' D\ / Z DDNRQHG
&RP P XQUAHVDAMH+ HDUAR 8 + & LQKRMAQI DZ HELQDURQ
\ RXQ] SHRSBIFKDP SIRQQ) KHYOK LQWHUFRP P XQWHY

/ Z DI <RXW, 3HHJ3WRYIGHU) LHG2 SI\ RVKDUHG Z KDAZ RNV
LQP HHAQI WHVH XDODQG UHSURGXPAYHKHDOM QHHEVR KLY
SHHY P RIHSUWYDR  \HYLFHVEH RUH DQG D WUVAKRRO

LI RUP DARQWDWDGGUHAHYMMP D DQG | UHHRUD! | RUGDE®
FROADAHSWRQ

WY 3D &+ VR\WHS QWG 1DIRY/

/ Z DIDZ DVSLRXG R NRQRXU&RP P XQW + HDIM , P SDFW
&RODARQ &+ ,& SDUQHYDAMH W81 * HHIDO

$WHP EO 1Q1 HZ <RIN&IW 0 RHWDQ  SHRSGIDMWGHS
D&+ , & HYHINRPX\VHG RQ SLIR HWMRQDD LQJ &+ V DQG

P HADJHVDERXWIDSVIQSD P HOARQD R &+: VIQ
$1UWFDDH\VDDUHG: Z HHHKRHGE. SRIA P DNHYDQG
IXQGHYWHUHMR WHZ HN 5 HDGP RIHKHH

/ Z DDV Y%0BIDRHY IQ1 DKL

,Q6HBWP EHJ Z HZ HHH AMWG VR EUQ) RXUYRDLG \VRIHKH
1Q SHYRQIRUWHILUMIAP HLQWUHH\ HOW/ : HDOR

ZHBRP HG\E RQHZ 9RDLGP HP EHY 0 P ND$Q RQD
3RIA DQG6WDMI\ / HDG 8 QWG 1 DARQVO XA 3 DgHU
7Y XQGIRUL RQ &RP P XQUFLE®!' MDY 0 HQEO

+ HDOM DQG( UQ5 LFAL ' WHARUR 3UQASDO LW
3KLOQMURSLE 3DUGHIKLSY DQGBWDMI\ DA HDIM &DLH

© IWRXW DIP Z KREUQ) VWDMILF H SHIAWHLQ KHDDK
SRIA DQG SKIMOWRS\  UHSHARYHD

$CARMQ VERNRAWR HAHNDP HIAGH/

- KI®IZ HFRVHG JDSVIQ P DDUD VXSSAHYDQG RMHJ
HWHQADCFRP P RAMHVI RUUHSURGXPWYH P DM.QDODQG
FKL@B KHDOM P DQ. | DAMAHVIQO LIRUW&RXQN FRQAQXHG\R
H SHIHOFHWRANRXWR WDQH CP LFDAG 7; $  ZKIFK LV
XVHG VR WHDWREVWMME KHP RUKDIH : HZ RINHG VR LGHW
WHVRXUAHVR WHWRANRXWZ KLFK LOFOXGHG DQ HPPARQ
HDWG GHD) LQJRYHLOP HOWSLRFXU-P HOW1 RZ WDWKH
QHZ DGP LQMADARQ LVIQ STFHSRWHBRARQ Z HDH
ZRINQJ Z W WIHP VRSURFXUHT; $ 1LRP GRADOYHOGRY

60HZ DMUDY Z DDE&RP P XQW+RSMID

7KWRXIK RXULQMILDMG:  $6+ SIRILDP  ZHDIP \R\ROH
WHVDQUEMRQ DQG Z DMURUMYLQ RXUFRP P XQWHY 2 XU

- $6+ FRP P XQW FRP P \MHVKDYHP DGHJU-DW

LP SURYHP HQW QNHP DIQMIQLQ) 2 SHY' HHDARY) UHH
WDMVIQ  FRP P XQWHYDQG UHSOLLQ) WHERUHKR®IDWV

5 RQIRGXEFRXQW + RSMIOP DNQJ WHQHZ VXUILFDO
WHDWURSH.DARQDO+ RZ HYHJ / Z DID&RP P XQW + RSIMIO
WVIQXUWHMOHGR QHZ \RXURHVR \DIHZ DIMUGXHR WH
®Z Z DMIIEGIQ-DUWHIDADN &RP P XQW MWMQH/

[ UHTXHOWD Z DK RAGXHVR KLIK Z DMUWEGV LQ RKHIDUHDV
DQG LQ DUHHMZ DMUTXDIW MG Z HIRXQG WDWRYHU

R Z DMUMRXURHVZ HHFRQUEP LQDWG Z W KDUP | XCEDRAMUD
7RDGEAHVWLY Z HIHH SGRUQI P XFK @UHJDQG

XWELQDE®H Z DMULQWDAYHY LOFOXGLQ) SISHEZ DMU R
HUXUH VDI HDQG I | LAHQAZ DMUDYDLDELDN



6SREKVRQFRP P XQUW FKDQIHP DNHY
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7RNQRZ WHWRY R KRZ 0 RQIFD$ GKIDP ER2 WHORDQG
KHJVRQO RVHV2 P RQGLERM FOP HVRZ RINZ W/ Z DD
&RP P XQW $ ADQRHLY VR WKO XQGHIWMIQG WHUSS®H
HIHAWR / Z DDWZ RNIQWHFRP P XQW : DOLQI Z W
0 RVHVDURXQG \WH YLEDIHV SHIP HMJ KHSRQW RXVWKH
WLEN EXVK WIDADERUQI P RP VXVHG VR Z DO WULRXJIK \R
JHAR WHQHDUHWKHDOK, | DAON KRXWIZ D' 0 RHV
GHVRUEH/Z KDAWZ DVANHWR JLRZ. XS LQ DYIAIHZ W QR
DFFHW/\R KHDOK FDUH 3, WZ DVYH) FRP P RQIRUECELHV\R
GH DQGRMHJFRP P XQW P HP EHVWRR ™ KHUHDTY 2, Q
RQHZ HNIVMP H \ RX Z RX@ KHDUP RXLQIQJ [LRP VER
IXQHDY” :  KHQ KHDON FDUHIVQWDFRHWIE®H DQG 1 DP LaHY
DIHBMQI GRYHS ROHVDAKDWDM WHFRQVARX\VQHWR \WH
HOMH YLEDIHLY D | HAWG

0 RQFD 0 RHMIP RMHJ JUZ XS LQD@UWHIDP LO® DQGKHJ
HEXFDARQ VRRN D ECANVHDAR RIMHUSURUMEY 6KHBIW
VAKRRCD WUM] W JUDGH DQG HYHQMDI® P RYHGVRWH
YIGIHR! / Z DDZ KHHKHP DUIHG $ 1WUKDYLQD WUH
FKLEUHY 0 RQIFDP DGHD @ H FKDQILQ) GHAMRQE VR LHMLD
VRVAKRRO 7 KHVWHIW RN KHUP DUIDJHVRO RVAVTI DIHU

HOUOHG KLV VXSSRUWDQG WKHHAR@G LQ/ Z Db 3UP DY
6FKRRO

(QMIQ) WJIWCHDVD  \ HDU R@: DQG Z HOUQJI WH
\DP HXQURWP  DVKHURZ QVRQ MWAYE R JUDGHY EHKLOG KH:
P DGHKHJD\SHREF®I DQG VXEMPNR VEXQAQD 7KLVZ DV

H DRH.EDMG D\ HDU@W Z KHQ VKHEHFDP HSUHI QDQWZ WK
0 RFMI@MBIVMMI 2 @YD Z KRZ DVERUD Z LW MFNGI FHD
QVDH ' HSIWDTR WHHFKDIDQIHY 0 RQFD
SHMHYHHS HOUHG KHUAS®P D DQG Z HIWRQ VR EHFRP HD
FRP P XQUWV KHDOK ZRINHU &+:  Z KHH\KHZ RINVZ WK
/ Z DIDVR SURYLGH KHDOK VHYLFHVVR KHUFRP P XQIW

$VDFDIHENHJIRU2 @YD 0 RAHVRWRQVRRN KHUVR/ Z DD
&RP P XQW + RSO RUMFNGI FHIDM-DR? HOW+ DXQMG E\
WHD@WR FRP P RQP RXUQQI FUHVR KLVRZ Q\ RX\W KH
Z DVGHMP LQHG | RUKLY MMMUVR KDYH EHMAUKHDOM FDUH
1RZ \HOWR DJH 2 QIDLVDWUYIQ) WHDIHU , QUSLLHG
B\ WLVH SHIHFHDQGE\ KLVP RWHJ KHEHIDQZ RINQJ
ZIW/ZDDLQ  +ILWADVD YRXQWHJIDQGWHQ DVD
SXEQF KHDOM LOMD ' XUQI WHE29,"  UASRQH

0 RHVKHSHS FRQGXAWAHHIQIVDWV Z DID&RP P XQW

+ RVSLMIO HOWXUQ) WDABDAHIW FRXTE FROWQXH VR DFFHW
KHDOM FDUHLQWHP [GMR WHSDQGHP IF 7RGD. 0 RMHVLY
DSWRILP DMWEQUZ W / Z DDIVO RMHY  &KLABUHD

ORVHV 2WLHQR D SURJUDP DVVLVWD((
PRWKHU ORQLFD D FRPPXQLW\ |

SWIRILLP  Z KIFK VXSSRUV&+ :  \WDLQLQ) DQG VHMEH
GHDYH + DIWQJI URBIIRUWHVRQR D&+

0 RVHVNQRZ VEHMUWDQ DO ROHWHLP SRUEQFHR D
VARQI FRP P XQIW KHXDK WP 3 < RX FDQIWKWWEXLAS D
KHDOM | AW~ KHVD, V 3<RX KDYHWR EXLGE DURDG WRAN
WHFRP P RAMHY ILQGWHWEIT GHB®R WH&+: V
XWELQ WH UHAVRXURHY / Z DIDKHSV SX@MHBYHY DAKH
WP VOVHD $ QG DVVRP HRQHZ KR UHP HP EHDWP H
EHRUH/ Z DD KHWLQNVD RWERX\VWKH®BIDR R WH
RUDQ] DARQ 3/ Z DDLVWK® RQHR DNIQG Z LW WH

FRP P XQUW DVWKH PHOWUDQG FRIBPDIXHYZ KR VXSSRUAP H
VREUQJ IRUK QHZ LGHDV 7 RIHKHJ Z HDUIHHQUXUQD WH
Z KROIHWR @ HI RUDDKHSHRS®IZ HBRYH

"0\ P RKHV\AKIJ BV DQGWEXP SKV KDH
KHSHGP HIOQP RHIRFXV GAMP LODIRQ DYG
SDIHFH 6KHIQUSILHGP HVR DOR SXWXHD
FOWHIQWHKHDEN FOUHILHTS , NORZ \KDVKH
HIBUHE DBWEXWAHHQ) WDNKHSUYOIGGIYH/
PHKRSH , \WRKRSH\RED] HP\ RZ QWIICD/\KH
LA HP BHUR RAUICP O \RIJR\R FRBIHL
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